
Save our TPA's contact details.

We count on them, and you can too!

Product / Add-on TPA Details 

Zuno Loan Care Inhouse Claims Process at Zuno General Insurance Ltd 

Address: 5th Floor Tower 3 Wing B Kohinoor City Mall Kohinoor City, Kirol Rd, Premier 

Residencies, Kurla, Mumbai, Maharashtra 400070 

Email: support@hizuno.com 

Zuno Corona 

Rakshak

Inhouse Claims Process at Zuno General Insurance Ltd 

Address: 5th Floor Tower 3 Wing B Kohinoor City Mall Kohinoor City, Kirol Rd, 

Premier Residencies, Kurla, Mumbai, Maharashtra 400070 

Email: support@hizuno.com

Zuno Corona 

Kavach

1) Paramount Health Services & Insurance TPA Private Limited 

Address: A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, 

Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx 

2) Assist America Emergency Medical Services (India) Private Limited. 

Address: #509, 5th Floor, Filix Towers, Opp. Asian Paints , LBS Marg, Bhandup-West, 

Mumbai - 400078. 

Email: sandeep@assistamerica.com

Website: https://www.assistamerica.com/ 
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Product / Add-on TPA Details 

Zuno Group Covid 

Policy

1) Paramount Health Services & Insurance TPA Private Limited 

Address A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx

2) Vidal Health Insurance TPA Private Limited 

Address: 1st Floor Tower 2, SJR I Park, EPIP Zone, Whitefield, Opp. Sathya Sai Hospital, 

Bangalore – 560066, Head OƯice - 515 & 531, Udyog Vihar, Phase V, Gurgaon,

Haryana - 122016 

Email: rs@vidalhealth.com 

Website: https://www.vidalhealthtpa.com/home.html 

Network Hospital Link https://tips.vidalhealthtpa.com/employeeportal/networkhospital

3) Family Health Plan Insurance TPA Limited 

Address: No 8-2-269/A/2-1 to 6, 2nd floor, Srinilaya Cyber Spazio, RoadNo 2, Banjara Hills, 

Hyderabad, Telangana-500034 

Email: karunakar_t@fhpl.net 

Website: https://www.fhpl.net/ 

Network Hospital Link: https://www.fhpl.net/#/hospital_networks

4) Health India Insurance TPA Services Pvt Ltd. 

Address: 4th Floor, Neelkanth Corporate It Park, 406 to 412, Kirol Rd, Vidyavihar West, 

Vidyavihar, Mumbai, Maharashtra - 400086 

Email: mitulvora@healthindiatpa.com 

Website: https://www.healthindiatpa.com/ 

Network Hospital Link: https://www.healthindiatpa.com/CustomerCorner/Hospital-

Search.aspx

5) Medi Assist Insurance TPA Private Limited 

Address: Tower - D, 4th Floor, IBC Knowledge Park, 4/1, Bannerghatta Main Road,

Bengaluru - 560029. 

Email: satish.gidugu@mediassist.in 

Website: https://www.mediassist.in/ 

Network Hospital Link: https://www.mediassist.in/network-hospital-search/

6) Ericson Insurance TPA Pvt. Ltd 

Address: 11/C, Corporate Park, 2nd flor, S.T.Chembur Mumbai 400071. 

Email ID: krishna@ericsontpa.com 

Website: www.ericsontpa.com , 

Network Hospital Link: https://www.ericsontpa.com/ExHospitalNetwork.aspx
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7) MDIndia Health Insurance TPA Pvt. Ltd. 

Address: S. No. 46/1, E-space, A-2 Building, 3rd floor,Pune Nagar Road, Vadgaonsheri, 

Pune 411014. 

Email: skarandikar@mdindia.com 

Website: www.mdindiaonline.com 

Network Hospital Link: https://mdindiaonline.com/ProviderList.aspx 

8) Good Health Insurance TPA Limited 

Address: Suit No 403-406A, 4th Floor,Ashoka My Home Chambers, Sardar Patel Road, 

Hyderabad, Telangana – 500 003 

Email: mskcharan@ghpltpa.com 

Website: https://goodhealthtpa.com 

Network Hospital Link: https://webace.goodhealthtpa.in/GHNetworkHospitals.aspx

9) Park Mediclaim Insurance TPA Pvt. Ltd 

Address: 702, Vikrant Tower, Rajendra Place,New Delhi-110008 

Email: anuragbhatnagar@parkmediclaim.co.in 

Website: https://www.parkmediclaim.co.in/ 

Network Hospital Link: https://www.parkmediclaim.co.in/Search/Hospital

10) Volo Health Insurance TPA Pvt. Ltd. 

Address: Unit no. 902A, Sumer Plaza, Marol Maroshi Road, Marol Andheri East,

Mumbai - 400059. 

Email: pgarg@volohealthtpa.com

Website: https://eastwestassist.com/home/volohealth 

Network Hospital Link: https://www.sewatpa.com/hospital-network

Zuno Health 

Insurance

1) Paramount Health Services & Insurance TPA Private Limited 

Address: A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx

2) Assist America Emergency Medical Services (India) Private Limited. 

Address: #509, 5th Floor, Filix Towers, Opp. Asian Paints , LBS Marg, Bhandup-West, 

Mumbai - 400078. 

Email: sandeep@assistamerica.com 

Website: https://www.assistamerica.com/ 
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Health 241 Add on 1) Paramount Health Services & Insurance TPA Private Limited 

Address: A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx 

2) Assist America Emergency Medical Services (India) Private Limited. 

Address: #509, 5th Floor, Filix Towers, Opp. Asian Paints , LBS Marg, Bhandup-West, 

Mumbai - 400078. 

Email: sandeep@assistamerica.com 

Website: https://www.assistamerica.com/

Newborn Care Addon 1) Paramount Health Services & Insurance TPA Private Limited 

A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx

2) Assist America Emergency Medical Services (India) Private Limited. 

Address: #509, 5th Floor, Filix Towers, Opp. Asian Paints , LBS Marg, Bhandup-West, 

Mumbai - 400078. 

Email: sandeep@assistamerica.com 

Website: https://www.assistamerica.com/ 

Zuno Health Plus 1) Paramount Health Services & Insurance TPA Private Limited 

A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx

2) Assist America Emergency Medical Services (India) Private Limited. 

Address: #509, 5th Floor, Filix Towers, Opp. Asian Paints , LBS Marg, Bhandup-West, 

Mumbai - 400078. 

Email: sandeep@assistamerica.com 

Website: https://www.assistamerica.com/
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Zuno Group Health 

Insurance

Zuno Health Top Up 

Supreme

1) Paramount Health Services & Insurance TPA Private Limited 

Address A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx

2) Vidal Health Insurance TPA Private Limited 

Address: 1st Floor Tower 2, SJR I Park, EPIP Zone, Whitefield, Opp. Sathya Sai Hospital, 

Bangalore – 560066, Head OƯice - 515 & 531, Udyog Vihar, Phase V, Gurgaon, Haryana - 

122016 

Email: rs@vidalhealth.com 

Website: https://www.vidalhealthtpa.com/home.html 

Network Hospital Link https://tips.vidalhealthtpa.com/employeeportal/networkhospital

3) Family Health Plan Insurance TPA Limited 

Address: No 8-2-269/A/2-1 to 6,2nd floor,Srinilaya Cyber Spazio,RoadNo 2,Banjara 

Hills,hyderabad,Telangana-500034 

Email: karunakar_t@fhpl.net 

Website: https://www.fhpl.net/ 

Network Hospital Link: https://www.fhpl.net/#/hospital_networks

4) Health India Insurance TPA Services Pvt Ltd. 

Address: 4th Floor, Neelkanth Corporate It Park, 406 to 412, Kirol Rd, Vidyavihar West, 

Vidyavihar, Mumbai, Maharashtra 

400086 

Email: mitulvora@healthindiatpa.com 

Website: https://www.healthindiatpa.com/ 

Network Hospital Link: https://www.healthindiatpa.com/CustomerCorner/Hospital-

Search.aspx

1) Paramount Health Services & Insurance TPA Private Limited 

A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx

2) Assist America Emergency Medical Services (India) Private Limited. 

Address: #509, 5th Floor, Filix Towers, Opp. Asian Paints , LBS Marg, Bhandup-West, 

Mumbai - 400078. 

Email: sandeep@assistamerica.com 

Website: https://www.assistamerica.com/



Product / Add-on TPA Details 

5) Medi Assist Insurance TPA Private Limited 

Address: Tower - D, 4th Floor, IBC Knowledge Park, 4/1, Bannerghatta Main Road,

Bengaluru - 560029. 

Email: satish.gidugu@mediassist.in 

Website: https://www.mediassist.in/ 

Network Hospital Link: https://www.mediassist.in/network-hospital-search/

6) Ericson Insurance TPA Pvt. Ltd 

Address: 11/C, Corporate Park, 2nd flor, S.T.Chembur Mumbai 400071. 

Email ID: krishna@ericsontpa.com 

Website: www.ericsontpa.com , 

Network Hospital Link: https://www.ericsontpa.com/ExHospitalNetwork.aspx

7) MDIndia Health Insurance TPA Pvt. Ltd. 

Address: S. No. 46/1, E-space, A-2 Building, 3rd floor,Pune Nagar Road, Vadgaonsheri, 

Pune 411014. 

Email: skarandikar@mdindia.com 

Website: www.mdindiaonline.com 

Network Hospital Link: https://mdindiaonline.com/ProviderList.aspx 

8) Good Health Insurance TPA Limited 

Address: Suit No 403-406A, 4th Floor,Ashoka My Home Chambers, Sardar Patel Road, 

Hyderabad, Telangana – 500 003 

Email: mskcharan@ghpltpa.com 

Website: https://goodhealthtpa.com 

Network Hospital Link: https://webace.goodhealthtpa.in/GHNetworkHospitals.aspx

9) Park Mediclaim Insurance TPA Pvt. Ltd 

Address: 702, Vikrant Tower, Rajendra Place,New Delhi-110008 

Email: anuragbhatnagar@parkmediclaim.co.in 

Website: https://www.parkmediclaim.co.in/ 

Network Hospital Link: https://www.parkmediclaim.co.in/Search/Hospital

10) Volo Health Insurance TPA Pvt. Ltd. 

Address: Unit no. 902A, Sumer Plaza, Marol Maroshi Road, Marol Andheri East,

Mumbai - 400059. 

Email: pgarg@volohealthtpa.com

Website: https://eastwestassist.com/home/volohealth 

Network Hospital Link: https://www.ewatpa.com/hospital-network
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Zuno Group Domestic 

Travel

1) Inhouse Claims Process at Zuno General Insurance Ltd 

Address: 5th Floor Tower 3 Wing B Kohinoor City Mall Kohinoor City, Kirol Rd, Premier 

Residencies, Kurla, Mumbai, Maharashtra 400070 

Email: support@hizuno.com 

2) Paramount Health Services & Insurance TPA Private Limited 

A-442, Road No. 28, Ramnagar, Wagle Industrial Estate, Thane West - 400604 

Email: nayan.shah@paramounttpa.com 

Website: https://www.paramounttpa.com/ 

Network Hospital Link: https://www.paramounttpa.com/Home/ProviderNetwork.aspx 

3) Assist America Emergency Medical Services (India) Private Limited. 

Address: #509, 5th Floor, Filix Towers, Opp. Asian Paints , LBS Marg, Bhandup-West, 

Mumbai - 400078. 

Email: sandeep@assistamerica.com 

Website: https://www.assistamerica.com/

Zuno Group Total 

Protect Policy

Inhouse Claims Process at Zuno General Insurance Ltd 

Address: 5th Floor Tower 3 Wing B Kohinoor City Mall Kohinoor City, Kirol Rd, Premier 

Residencies, Kurla, Mumbai, Maharashtra 400070 

Email: support@hizuno.com 

Call us at

Toll free - 1800 12000

Paid Landline - 022 4231 2000

Senior Citizen - 022 4231 2001

Write to us on our mail for any queries

support@hizuno.com

Senior.Citizen@hizuno.com

Quick Contact

Zuno General Insurance Limited, (Formerly known as Edelweiss General Insurance Company Limited) Registered Office: 2nd Floor, 
Tower 3, Wing B, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai - 400 070, IRDAI Regn. No.: 159, CIN: 
U66000MH2016PLC273758, Reach us on: 1800 12000 (Toll-Free), 022 42312000 (Call charges applicable) Email: support@hizuno.com, 
Website: www.hizuno.com, Issuing/Corporate Office: +91 22 4272 2200, Grievance Redressal Officer: +91 22 4231 2022, Dedicated 
Toll-Free Number for Grievance: 1800 120 216216. 


